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March 16, 2020 
 
Dear Owners and Residents:  
  
RE:  Condo Manager Operation 

 
  
We hope you are all doing well and keeping safe. 
  
In light of the recent unprecedented COVID-19 emergency situation, Management 
would like to note that as of now, regardless of the Rec Center being closed, the Condo 
Management operations do not change. 
 
Despite the challenges and adaptations required, we will perform our duties and be 
available to residents as usual, via email and via phone. 
 
During these exceptional times, FirstService Residential has supplied managers with 
tools, technology and capabilities to perform business daily routines while still 
maintaining public health recommendations on social distancing. 
  
Please note, that we will continue following news updates from the Public Health 
Officials / Government Authorities and will update all residents accordingly. 
  
Should you have any questions, please feel free to contact me directly. 
  
Stay safe, be well and take care of yourself and your loved ones! 
 
 
Sincerely, 
 

FirstService Residential  
As agents for and on behalf of YRVLCC 968 

 
Alban Tershana 
Property Manager 
Direct line 416-847-4709 
alban.tershana@fsresidential.com 


