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November 30, 2020 
 
 
Dear Owners/Residents: 
 
We hope you are doing well and keeping safe during these difficult times.  
 
As the COVID-19 pandemic continues to evolve, public safety is of the upmost concern on the minds 
of everyone. 
 
We encourage everyone to continue to be diligent in following all public health advice and requirements.  
These are in place to protect both yourself, family, friends, neighbours and anyone else you may come 
into contact with. 
 
Everyone is reminded to; 
 

 Maintain a physical distance of 2 metres away from anyone you do not live with. 

 Wear a face covering when you go out, this is mandatory in all public indoor spaces. For example, 
this includes, inside stores, event spaces, entertainment facilities, common areas in hotels, public 
transit, taxis and other ride share services. To learn more about face coverings, how to properly fit, 
wear, remove and clean your non-medical face mask click the following link.  
https://www.ontario.ca/page/face-coverings-and-face-masks 

 Wash your hands often with soap and water or alcohol-based hand sanitizer 

 Avoid touching your eyes, nose or mouth 

 Avoid contact with people who are sick 

 Stay home as much as possible – go grocery shopping once a week or less, only visit pharmacies 
and banks when necessary and place orders over the phone or online 

The above information is provided by the Government of Ontario.  For a full list of COVID-19 guidance, 
please visit https://www.ontario.ca/page/covid-19-stop-spread 

This website provides detailed current information on symptoms, at risk groups, physical distancing, 
face coverings, getting tested, how to self isolate and returning from travel. 

To further assist you in keeping yourself informed we have collected links to local, municipal and 
provincial websites where you may find the most up-to-date information regarding the COVID-19 
situation. 
 
Town of Whitchurch-Stouffville 
https://stouffvillereopens.ca/ 
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York Region Public Health 
https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19 
 
Government of Ontario  
 
 News Releases 

https://news.ontario.ca/newsroom/en 
 
 COVID-19 Information 
 https://covid-19.ontario.ca/ 
 
Government of Canada – COVID-19 Information 
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html 
 
 
Yours truly 
FirstService Residential 
Agents for and on Behalf of YRVLCC #1079 
 

Olivia Claveau  

 

Olivia Claveau, R.C.M 
General Licensee of CRMAO 
Property Manager 
Direct Line 647 258 3456 
Email: Olivia.claveau@fsresidential.com  
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